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SUMMARY OF FEEDBACK ANALYSIS AND ACTION TAKEN REPORT 
 

PART I: SUMMARY OF 

FEEDBACKS 
 

Sr. 

No 

Stakeholder No.of Feedbacks 

collected 
1 Student Feedback :Curriculum 102 

2 Student Feedback: Infrastructure and Facilities 100 

3 Student Feedback Analysis: Teaching and 

Learning(Transaction of Syllabus) 

262 

4 Teacher feedback: Curriculum 18 

5 Alumni feedback: Curriculum 40 

6 Employer feedback: Curriculum 18 

7 Parent Feedback: Teaching and Facilities 37 

PART II: FEEDBACK ANALYSIS 

Feedback are collected as follows: 
 

Sr. 

No 

Stakeholder Nature of 

feedback 

Reason for feedback 

 
 

1 

 
 

Students 

Curriculum To provide suggestions for upgrading the 
syllabus 

Infrastructure and 

facilities 

To evaluate the facilities available and to upgrade 

them 

as per students requirement 

Teaching learning To check effective implementation and 

transaction of 

curriculum 

2 Teachers Curriculum To provide suggestions for technical up gradation 
of 

syllabus 

3 Alumni Curriculum as well 
as 

facilities available 

To provide suggestions for technical up gradation 
of 

syllabus and to review existing facilities 

4 Employers Curriculum and 

skill 

To provide suggestions for technical up gradation 

of 

syllabus and to review skills imparted during 

course in the alumnus 

5 Parents Quality of teaching 

,facilities and skills 

To evaluate ourselves for the delivery of 
education as 

well as facilities 

 

 

 

 



Students Feedback Curriculum: (Number of responses:-102) 
  

 
 
 
 

 
Academi 
c content 

 
 

Coverage 

of 

modern/ad 

vanced 

topics 

 

Covera 

ge of 

the 

syllabus 

in 

classroo 

m 

 
 
 

 
sequence 

of the 

subjects 

 

relevance 

of units 

in 

syllabus 

relevant 

to course 

 
 

sequence 

of the 

units in 

the 

course 

 

syllabus 

in terms 

of the 

load on 

the 

student 

 

evaluation 

scheme 

designed 

for each 

of the 

course 

rate the 

courses 

that you 

have learnt 

in relation 

to your 

real life 

application 

 
 

Availabili 

ty of text 

books/stu 

dy 

materials 

 
 

 
Industri 

al visits 

conduct 

ed 

 

 
Usefuln 

ess of 
tests 

and 

assign 
ments 

 

Benefits 

you 

derived 

from 

the 

course 

Excellent 27 35 39 28 24 30 34 31 20 42 38 30 25 

Good 34 12 67 43 30 60 40 37 19 29 48 45 51 

Average 32 15 33 24 31 52 29 39 15 22 27 13 28 

Poor 3 7 0 2 0 0 6 1 5 6 0 7 11 
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Students Feedback Infrastructure (Number of responses:-100) 
 
 
 

Grade 

 

 
College 

Campus 

 
College 

campus 

cleanliness 

 

 
Lab 

facilities 

 
 

 
Faculty 

 
 

 
Library 

 

 
Canteen 

facilities 

 
Drinking 

water 

facilities 

 

 
Hostel 

facilities 

Computer 

and 

Internet 

facilities 

Sports 

and 

Cultural 

facilities 

 
 

 
Classrooms 

Training 

and 

placement 

cell 

Excellent 26 19 33 20 32 31 21 35 12 31 26 21 

Good 41 48 35 45 26 54 37 43 32 49 21 59 

Average 26 29 23 30 22 26 35 17 15 38 48 4 

Poor 15 13 0 8 9 9 16 2 7 0 8 4 
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Teaching Learning: Ist sem (No. of responses-61) 
 

 
 Communication skill HAP-I Pharmaceutics PA-I PIC 

Excellent 621 445 206 473 455 

Good 122 187 268 214 178 

Average 14 110 189 70 116 

Poor 37 36 111 30 29 
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Teaching Learning: IInd sem (No. of responses-57) 
 

 
  

Biochemistry 

 

POC I 

 

HAP-II 

 

Pathophysiology 

 

EVS 
CAP 

Excellent 326 422 441 387 462 262 

Good 288 215 221 219 198 156 

Average 46 26 20 53 18 154 

Poor 24 16 2 16 5 99 
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Teaching Learning: IIIrd sem (No. of responses-51) 
 

 
  

POC-II 

 
Microbiology 

 
Physical 

Pharmaceutics 

 
Pharma Engg. 

Excellent 473 355 249 395 

Good 149 240 276 169 

Average 18 38 107 52 

Poor 19 15 18 34 
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Teaching Learning: IVth sem (No. of responses-63) 
 

 
 POC- 

III 

PP-II Medi 
chem-I 

pharmacology-I Pharmacognosy 

Excellent 384 211 368 251 422 

Good 333 318 309 422 313 

Avarage 35 122 76 52 16 

Poor 7 97 3 26 8 
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Teaching Learning: Vth sem (No. of responses-53) 
 

 Industrial Pharmacy Pharmacognosy 
and 

Phytochemistry 

 
Medicinal 
Chemistry 

 
Pharma 

jurispudence 

 

 
Pharmacology-II 

Excellent 384 451 605 598 375 

Good 275 187 49 60 267 

Avarage 26 33 12 2 28 

Poor 6 16 32 30 4 
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Teaching Learning: VIth sem (No. of responses-52) 
 

 
 Biopharmaceutics QAT Biotechnology Herbal 

Drug 
Technology 

Pharmacology Medichem 

Excellent 445 442 455 464 459 464 

Good 205 209 190 190 190 184 

Avarage 6 7 10 3 2 2 

Poor 7 1 2 5 10 11 
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Teaching Learning: VIIth sem (No. of responses-54) 
 

 
 IMA PP NDDS IP II 

Excellent 380 451 626 601 

Good 288 203 43 68 

Avarage 26 33 10 3 

Poor 6 16 35 30 
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Teaching Learning: VIIIth sem  
 

 
 Biostatist

ics and 
Research 
Methodo

logy 
(Respons

es 60) 

Social 
and 

Prevent
ive 

Pharma
cy 

(Respon
ses 60) 

Pharmace
utical 

Regulator
y Science 

(Elective:R
espo nses 

17) 

Pharmacovigila
nce  
(Elective:Resp
onses 58) 

Quality Control 
and 
Standardizati
ons of Herbals 
(Elective:Resp
onses 17) 

Cosmetic 
Science 
(Elective:Resp
onses 49) 

Excell
ent 380 208 131 514 129 468 

Good 329 314 88 236 91 169 

Avara
ge 31 118 1 0 0 0 

Poor 3 93 2 4 1 0 
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Teaching Learning: M.Pharm sem I (No. of responses10) 
 

Course- Pharmaceutics 
 DDS MP MPAT RA 

Excellent 63 60 59 61 

Good 59 54 60 57 

Avarage 6 9 8 8 

Poor 4 9 5 6 
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Teaching Learning: M.Pharm I sem (No. of responses-15) 
 

Course- Quality Assurance 
 PDTT QC &QA MPAT QMS 

Excellent 112 113 109 101 

Good 77 71 80 87 

Avarage 3 10 0 3 

Poor 5 4 8 5 
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Teaching Learning: M.Pharm sem II (No. of responses-10 & 12) 7  

Course- Pharmaceutics 
 Molecular 

Pharmaceutics 
Ad. Biopharm 
and P.Kinetics 

 
CAAD 

Cosmetics and 
cosmeceuticals 

Excellent 108 120 102 104 

Good 12 10 15 13 

Average 4 5 5 4 

Poor 8 5 10 9 
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Course- Quality Assurance 
 Hazard and 

safety Mgt 

P.Validation Audits and 
Regulatory 
compliance 

P.Manufacturing Technology 

Excellent 110 94 94 93 

Good 12 14 26 25 

Average 11 17 7 7 

Poor 8 5 8 7 
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Teaching Learning: M.Pharm sem III (No. of responses-18) 
 

 IC RM 

Excellent 160 148 

Good 62 74 

Avarage 11 12 

Poor 1 0 
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Teachers Feedback Curriculum (Number of responses:-18) 
   

course timely 
       

  outcomes delivery   The    

 learning are clear of   provided The   

 objectives and syllabus is   assessments assessment Distribution  

 are appropriate possible The  methods criteria of courses Availability 
 addressed to the in the practical recommended accurately accurately evenly in of 

Overall effectively needs of mentioned and the books in the measure measures the odd and sufficient 
syllabus in the the number of theory syllabus are student student even library 

structure syllabus students hours relativity adequate learning learning’s semesters books 

Excellent 18 12 9 7 14 18 6 11 8 4 

Good 6 5 9 8 4 11 3 7 8 9 

Fair 0 0 0 1 0 1 0 1 0 0 

Poor 0 0 0 0 0 0 0 0 0 0 
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ALUMNI FEEDBACK (No. of Responses:37) 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

 
 
 
 

 
Grade 

 

 
Adequate 
laboratories and 
equipments for 
practical training 

organizes 
various kinds of 
activities for 
overall 
development of 
students 

 
 
 

 
Teaching 
Faculty 

 

 
Availability of 
reading material 
regarding 
curriculum 

 
the curriculum for 
professional /practical 
skill based learning 
required for 
employability 

 
 
 

 
Need of syllabus 
updation 

Excellent 4 11 8 9 6 8 

Good 21 19 13 9 6 18 

Fair 8 7 10 6 11 4 

Poor 3 2 6 4 2 3 

30 

25 

20 

15 

10 

 

 

Excellent 

Good 

Average 

Poor 
Adequate 

laboratories and 
equipments for 
practical training 

organizes various 
kinds of activities for 
overall development 

of students 

Teaching Faculty Availability of reading   the curriculum for 
material regarding 

curriculum 
professional 

/practical skill based 
learning required for 

employability 

Need of syllabus 
updation 



 
 

EMPLOYER’S FEEDBACK (18) 

 Ability Technical knowledge Ability to manage Relationship curriculum Syllabus Would you refer 

Excellent 7 8 8 12 13 9 14 

Good 11 9 8 6 5 9 4 

Average 0 1 2 0 0 0 0 

Poor 0 0 0 0 0 0 0 
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PARENTS FEEDBACK about Facilities(No. of Responses:37) 
 

 
 
 
 
 

Grade 

Quality 

of 

teaching 

offered 
by the 
college 

 
Student 

discipline 

maintaine 

d by the 

college 

 
 

Interne 

t 

Facilit 
y 

 
 

Hostel 

& Mess 

/Bus 

facility 

 
 

Sports 

Facilitie 

s in 
college 

 
 

Librar 

y 

Facilit 
y 

 
 

Cantee 

n 
Facility 

 
 

Student 

counseling and 

Guidance 
facility 

 
 

Technical 

knowledge and 

communication 
skills 

 
 

Rate the 

department 
of your ward 

 

Excellent 3 9 2 10 5 7 6 5 8 3 

Very Good 8 4 10 7 17 3 2 12 9 2 

Good 11 25 6 5 7 0 9 6 12 9 

Satisfactory 25 2 20 0 12 8 7 3 8 13 

Poor 8 7 3 8 4 4 2 6 2 6 
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ACTION TAKEN REPORT (2021-22) ODD SEM  

 

CURRICULUM RELATED FEEDBACK 

 

Sr. No Suggestions Action Taken 

1 Provide Question bank  of all 

subject and conduct the practice 

exam 

Practice exam conducted topic wise for all subject 

by the staff 

2 Provide the academic book soft 

copy for reference 

Soft copy of academic book shared to the students 

through Google classroom 

3. Conduct the GPAT test series for 

practice 

GPAT test series conducted for students 

 

4 Visit to hospital should be 

arranged to understand the hospital 

service of the pharmacist 

Hospital visit for the students is arranged to make 

them aware of work of the hospital 

5 Provide the notes and PPT for all 

topics and give MCQ for each 

topics 

Notes and PPT given for each topics of all subject 

and MCQs shared on each topics 

6 Arrange IV to get industrial 

exposure 

IV arranged class wise for all years in different 

industries 
7 Arrange the educational tour Educational tour at Goa was arranged for students 

 

 
 

 

 
 

 PRINCIPAL 

 

 
 

 

 
 

 

 
 

 

 

  
 

 

 
 

 

 

 
 

 

 

 



ACTION TAKEN REPORT (2021-22) EVEN SEM  

 

CURRICULUM RELATED FEEDBACK 

 

Sr. No Suggestions Action Taken 

1 Give the format of project for 

VIIIth sem 

Format for project thesis was given to students for 

reference 

2 Arrange the project seminar for the 

students so that they will be aware 

of presentation 

All respective guide conducted the practice 

seminar for the students and suggested the 

corrections 

3. Arrange the farewell function for 

final year students 

Third year gave the farewell to final year students 

4 Provide the study material such as 

notes,ppts.Question bank and 

model answers  

All respective subject teachers were informed and 

gave the required material to the students 

 

 

 

 

 

                                                                                                                                          PRINCIPAL 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 



 

 

 
Principal 

ACTION TAKEN REPORT 

 

I) CURRICULUM RELATED FEEDBACK 

 STUDENT 

Sr. No Suggestions Action Taken 

1 Arrange more IV to increase the 

industrial knowledge 

One visit per year is arranged 

2 Arrange sessions of instrumental 

handling 

Instrument handling sessions arranged for the students 

3 Conduct the practice exam Practice exam conducted topic wise for all subjects by 

the staff 

4 As college is not started physically 

provide the academic book soft copy 

for reference 

Soft copy of academic book shared to the students 

through Google classroom 

5 Provide the soft copy of manual for 
reference 

Practical manual shared to students through whatsapp 
and Google classroom 

6 Conduct the GPAT test series for 

practice 

GPAT test series conducted for students 

 

7 For non-university subject provide the 
study material 

Notes of remedial biology and computer application, 
remedial maths  provided to the students 

 

TEACHERS FEEDBACK (Curriculum) 

Sr. No Suggestions Action Taken 

1 Alloted time for the completion of 

syllabus is not sufficient. 

Number of classes increased in the time table to 

complete the syllabus 

2 Basic knowledge about clinical trials 

session should be arranged 

Workshop on Clinical Trials and Data analytics 

Conducted in association with KITE-Ai Technologies, 
Pune 

3 Some training sessions other than 

regular academic should be arranged 
for the students 

Training Session on “Career and employability skill 

enhancement programme” conducting in association 
with Rubicon Training, Pune 

4 The regular industrial visit  for the 

students should be arranged o get the 

knowledge of industrial work 

One visit per year is arranged 

5 Visit to hospital should be arranged to 

understand the hospital service of the 

pharmacist 

Hospital visit for the students is arranged to make them 

aware of work of the hospital 

6 Overall syllabus should be 
symmetrically planned 

Communicated the suggestions to BOS,SPPU  

 

 

 

 

 

 

 

 

 

 



 

 

 

Principal 

ALUMNI FEEDBACK (Curriculum) 

 

 

Sr. No Suggestions Action Taken 

1 Practical based knowledge is needed 

Due to COVID-19 online schedule is 

not very effective. 

Physically practicals conducted after regular schedule 

has started. 

2 Practical projects should be included 

in the curriculum 

Syllabus of UG revised by PCI and projects included in 

UG syllabus 

 

EMPLOYER FEEDBACK 

 

Sr. No Suggestions Action Taken 

1 In coming syllabus  the exposure to 

regulatory affair should be given as  
jobs point of view  

In the CBCS the one of elective subject of regulatory 

affair is included 

2 Conduct some skill development 

program in the college to improve the 
confidence of the student 

Soft skill development programs are conducted in the 

college 

 

 

 

PARENT FEEDBACK 

 

Sr. No Suggestions Action Taken 

1 Conduct more tests for students. Tests and Assignments were conducted by the staff. 

 

 

 

 
 

 

  
 

 
 

 

  
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
Principal 

FACILITY RELATED FEEDBACK 

 

STUDENT 
 

Sr. No Suggestions Action Taken 

1 Install Sensor light in the toilets Sensor lights fitted in all toilets 

2 Provide seaters in the campus for 
students  

Benches placed at various places in the campus 

3 Due to  COVID-19 every time mask 

need to be changed and  purchase of 

mask is not possible so make it 
available in the campus 

Cloth mask distributed to hostel students so that they 

can reuse it by washing daily 

4 For day scholar provide a separate 

cafeteria 

Separate facility of cafeteria provided to the students 

5 Increase the book issues days in the 
library as it is not possible to come 

frequently  to college in COVID-19 

Book issued to students as per their requirements and 
needs 

 

TEACHERS 

 

Sr. No Suggestions Action Taken 

1 Provide the smart board in the class 
room for better teaching learning 

Smart board is provided  in the classroom 

2 Need  to implement the work 

compliance for daily updation of 

lectures 

Work compliance system installed for daily updation 

3 Internet connection is not sufficient so 

provide Wi-Fi facility at various 

places 

Wi-Fi modem installed at various position in the 

college  

 

ALUMNI 

 

 

Sr. No Suggestions Action Taken 

1 Provide the training/internship for 

better placement of student 

In PCI syllabus practice school is included so that the 

student will get knowledge about industry and drug 

store 

2 Arrange hospital visit so that students 

will be aware of role of pharmacist in 

the hospital 

Hospital visit arranged for the students 

 

 

 

 

 

  

 

 

 



 

 

 
Principal 

 

EMPLOYER 

 
 

Sr. No Suggestions Action Taken 

1 Students are not having practical hand 

so the training of instrument handling 

sessions should be conducted in the 

college 

Instrument handling sessions conducted in the college 

2 Arrange the sessions to improve the 

interview skill of the students 

Personality development program arranged for the 

students to increase their skills 

 

 

 

 

 

PARENTS 

 

Sr. No Suggestions Action Taken 

1 Communicate the regular attendance 

of the students 

Attendance is communicated daily to the parents on 

parents group. 

2 Arrange the webinar/workshops for 
the students 

Online webinar and workshops arranged for the 
students 

3 Arrange the parents meet  Parents meet arranged for the parents to give the 

feedback of  the students 

4 Provide  the notes  Notes were provided. 

5 Provide the separate canteen to day 

scholars 

Separate cafeteria provided  for the day scholars 

6 Provide Xerox facility in the college Xerox  provided  as per the requirement  of the students 
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